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Please cancel claim 13, and amend claims 1, 6, 7, 9, 14, 15, 28, 32, and 36 as follows: 





1 . (Amended) A method in a computer system for a sender of an electronic 
message to ensure that the dectronic message is delivered to and reviewed by intended recipient 
ers, the method comp^ising^ 

composing the ele^tromc message; 
indicating a plurality\)f intended recipient users; 
selecting a deUvery rec^ent user from the intended recipient users; 
selecting a review recipient user Scorn the intended recipient users; 
sending the electronic message to the plurality of intended recipient users; 
requesting from the delivery Vecipient user a delivery notification when the 
electronic message is deUvered to die deUveiy recipient user; 

requesting fi-om the review recipieSjt user a review notification when the review 
recipient user reviews the electronic message; 

detennining a delivery waiting period fiw: receiving the delivery notification; 
selectjgg a deli very tinne interval corresp rtrirtin g to the deliverv waiting period: 
detennining a review waiting period for\eceiving the review notification and 
selecting a review ti'me interv al corresponding to the reviewNyaitinp period : and 
without user intervention, 

when the delivery notification ft^om th^ delivery recipient user is not 
received by the sender within the selected delivery time intervalVcorresponding to the delivery 
waiting period, resending the electronic message to the delivery recipient user; and 

when the review notification from the review recipient user is not received 
by the sender within the selected review time interval coirespondinV to the review waiting 
period, sending a second electronic message to the review recipient user. 



2. (Original) The method of claim 1 wherein multipla delivery recipient 
users and nuiltiple review recipient users are selected, wherein the resendinA is performed for 
each delivery recipient user when a delivery notification for that delivery recipient user is not 
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received by the sender within the deUvery waiting period, and wherein the sending of the second 
electronic message is peifoimed for each review recipient xiser when a review notification for 
that review recipiem^user is not received by the sender within the review waiting period. 

3. (Original) The method of claim 1 wherem the sent second electronic 
message is distinct from the sent electronic message^ wherein the sent electronic message 
indicated a priority level f^r review of the sent electronic message, and wherein the sent second 
electronic message indicatesyan elevated priority level for review of the sent second electronic 
message. 




4. (Original) >The method of claim 1 including: 
determining a user responsible for delivery of electronic messages; and 
when the dehvery notification for the deUveiy recipient user is not received by the 
sender within the delivery waiting period, sending an electronic message to the determined user. 



5. (Original) The method of claim 1 including: 
. detennining a user able to^rompt review of the sent electronic message by the 
review recipient user; and 

when the review notification for the review recipient user is not received by the 
sender within the review waiting period, sendiW an electronic message to the determined user to 
prompt review of the sent electronic message bwhe review recipient user. 



6. (Currently Amended) A meyiod in a computer system for delivery of an 
electronic message, the method comprising: 

deteimining whether after sending of fee electronic message to a recipient a user- 
specified period of time has elapsed without receiving a confirmation of delivery of the 
electronic message to the recipient; and 

when it is determined that the user-specifced period of time has el^sed without 
receiving the confirmation, resending oaoth e r the electronic message. 
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7. \ (Currently Amended) The method of claim 6 wherein the electronic 
message is sent to\ a plurality of recipients, wherein a period of time is determined for each 
recipient, and whorein the resending of onoth e r the message is perforaied automatically for each 
recipient when the pmod of time for that recipient has elapsed without receiving a confimiation 
of delivery to that recipient. 



8. 



iginal) The method of claim 7 wherein the detemiined period of time 
for each recipient is based on past performance of delivering electronic messages to that 
recipient. 



(Ok 




9, (CurrentU Amended) The method of claim 6 wherein an electronic 
message can be sent with one ofV plmality of priority levels, and wherein the resending of the 
anoth e r electronic message is perfonned with a higher priority level than the sending of the 
electronic message. 



10, (Original) Thfe method of claim 6 hacluding requesting of the 
confirmation of the delivery to the recipiW, 

11. (Original) The memod of claim 10 wherein the requesting of the 
confirmation includes querying the recipient after the sending of the electronic message to 
determine if the sent electronic message was d^vered to the recipient, 



12. (Original) The method of c 
after receiving the confirmation, auto\ 
after a second user-specified period of time. 



[ 6 including: 

atically sending a third electronic message 



13. (Cancelled) 



14. (Currently Amended) The method of ckim 6 wherein the resending of the 
Y another electronic message involves determining a user respo!^Jsible for delivery of electronic 
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messages and sending to the detennined user an electronic message distinct jGrom the sent 
electronic message. 

1^, (Currently Amended) A method in a computer system for delivery of an 
electronic messa^, ttie method comprising: 

detennining whether after sending of the electronic message to a recipient a pre- 
determined period bf time has elapsed without receiving a confirmation that the recipient 
reviewed the sent elefctronic messag e, the predetermined time perind corresponding to a time 
interval selected bv a s^der: and 

when it isydetermined that the period of time has elapsed without receiving the 
ation, sending anomer electronic message. 

16. (Origin^) The method of claim 15 including requesting the confirmation. 

17. (Qriginal)\ The method of claim 15 including monitoring review of 
electronic messages by the recipi^t to determine when the recipient reviews the sent electronic 
message. 

18. (Original) The f^pethod of claim 17 wherein the monitoring of the review 

includes: 

detecting when the recipicAl accesses the sent electronic message; and 
monitoring user interaction with the accessed electronic message to detemiine if 
review of the accessed electronic message hap occurred, 

19. (Original) The method ()f claim 15 wherein the electronic message is sent 
to a plurality of recipients, wherein a period of time is detemiined for each recipient, and wherein 
the sending of the another message is perfomied automatically for each recipient when the period 
of time for that recipient has elapsed without rcccivmg a confirmation for that recipient. 
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10- (Original) The method of claim 19 wherem the deftermined period of time 
for each recipients based on past performance of the recipient in reviewing electronic messages 
sent to that recipien^. 

21. (Original) The method of claim 15 wherein the electronic message can be 
sent with one of a pluiMity of urgency levels indicating an nrgency to review the electronic 
message, arid wherein the\sending of the another electronic message includes a higher urgency 
level than the sending of theVelectronic message. 

22. (Qriginal^^ The method of claim 15 wherein the another electronic 
message is a reminder message smt to the recipient, the rermnder message distinct jfrom the sent 
electronic message. 

23. (Original) Ttife method of claim 15 wherein the another electronic 
message includes the electronic message, and wherein the sent another electronic message 
indicates an elevated priority that the sent another electronic message be reviewed. 

24. (Original) The meuiod of claim 15 wherein the another electronic 
message is sent to a second recipient disntict from the recipient, and wherein the another 
electronic message prompts the second recipient to faciUtate review by the recipient of the sent 
electronic message. 



25- (Original) The method of claim 15 including: 
after receiving the confirmation, autOTnatically sending a third electronic message 
after a second pre-determined period of time. 



26. (Original) The method of claim 1^ including: 

when it is determined that the period of tune has elapsed without receiving the 
confirmation and that the confirmation is not received within a second period of time, 
automatically sending a third electronic message. 
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i7. (Origina]) The method of claim 15 including setting a timer to acpire at 
the pre-detemiiiied period of time after the sending of the electronic message^ and wherein the 
another electronic Epessage is automatically sent when the confirmation is not received before the 
timer expires. 




28. (Ouirently Amended) A method for a sender of an electronic message to 
ensure that the electronic p^iessage is reviewed by a recipient, the computer-implemented method 
comprising! 

determining Wkether after sending of the electronic message to a recipient a user 
specified amount of time has closed without receiving an indication that the recipient reviewed 
the sent electronic message; and 

when it is determiiJed that the period of time has closed without receiving the 

indication, 

automatically r^uesting a confirmation firom the sender to resend a the 
second eleclxonic message ; and 

when the confirmation is received from the sender, resending the s e cond 

electronic message. 

29. (Original) The methotivof claim 28 wherein the electronic message is sent 
to a plurality of recipients, and including receiWig a specification of an amount of time for each 
recipient such that the automatic requesting of the confirmation is performed for each recipient 
when an indication that the sent electronic message was reviewed by that recipient is not 
received within the specified amount of time for that recipient. 



30. (Original) The method of cdaim 28 wherein the requesting of the 
confirmation includes graphically presenting to the sen<ter a request to send the second electronic 
message, the request including a selectable confirmatiDn element such that selection of the 
confirmation clement indicates the confirmation from the sender. 
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31. \(Original) Themethodof claim 28 including: 

when it\is determined that the period of time has elapsed without receiviDg the 
indication, automaticallY requesting a confirmation firom the sender to send a third electronic 
message if the indication is not received within a second amount of time. 




32. (Cuireiitly Amended) A computer-readable medium containing 
instructions for controlling a computer system lo deliver an electronic message, by: 

determining whether after sending of the electronic message to a recipient a pre- 
determined period of time has Mapsed without receiving a confirmation that the recipient 
reviewed the sent electronic me$$a|^ e, the predetermined time period corresponding to a time 
interval selected by a sender : and 

when it is detemiined £hat the period of time has elapsed without receiving the 
confirmation) sending another electronicWessage. 

33. (Original) The computer-readable medium of claim 32 wherein the 
electronic message is sent to a plurahty of ipecipients, wherein a period of time is specified for 
each recipient, and wherein the sending of tnp another message is performed automatically for 
each recipient when the period of time for ^at recipient has elapsed without receivuig the 
confirmation for that recipient 



34. (Original) The computer-ieadable medium of claim 32 wherein the 
another ejectronic message is a reminder message Bent to the recipient, the reminder message 
distinct from the sent electronic message. 



35, (Original) The computer-readaljle medium of claim 32 wherein the 
computer system is further controlled by: 

when the confirmation is not received within the pre-determined amount of time, 
determining a second amount of time; and 

when the confirmation is not received withii^ the determined second amoxmt of 
time, automatically sending a third electronic message. 
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3^ (Cuirently Amended) A computer sj^em for ensuring that an electronic 
message is review^ by a recipient, comprising: 

a mes^ge sender for receiving an indication of the recipient for the electronic 
message and for sending^tfae electronic message to the recipient; 

a message D;acker for detemiining whether the recipient within a specified amount 
of time reviewed the electromc message sent by the message sender, and 

a message processor for automatically res ending a gs e cond the electronic message 
when the message tracker determines that the recipient did not review the sent electronic 
message within the specijBled araoinrt of time. 




37. (Original) The cimiputer system of claim 36 wherein the message sender 
is further for receiving indications of a puurality of recipients for the electronic message and for 
receiving a specification of an amount of time for each recipient, wherein the message tracker is 
further for detemiining for each of the recbients whether the sent electronic message was 
reviewed by that recipient within the specified rniount of time for that recipient, and wherein the 
message processor is further for sending the secWd message for each recipient for which the 
message tracker detemunes that that recipient did nc(t review the sent electronic message within 
the specified amoimt of time for that recipient. 



38. (Original) The computer system Nof claim 36 wherein the message 
processor is further for determining a second amount of time and for automatically sending a 
third electronic message when the indication is not received^ within the determined second 
amount of time. 
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